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2. Ordering from the site

3. Receiving an order

4. Sending out the order

5. Receiving your order

6. Sending back the item

7. The return of the items

8. Customer feedback

9. Supplier feedback

Your browser does not support HTML5 video.

http://pursuedbybear.knowledgeowl.com/help/2-ordering-on-the-site
http://pursuedbybear.knowledgeowl.com/help/3-receiving-an-order
http://pursuedbybear.knowledgeowl.com/help/4-sending-out-the-order
http://pursuedbybear.knowledgeowl.com/help/5-receiving-your-order
http://pursuedbybear.knowledgeowl.com/help/6-sending-back-the-item
http://pursuedbybear.knowledgeowl.com/help/7-the-return-of-the-items
http://pursuedbybear.knowledgeowl.com/help/8-customer-feedback
http://pursuedbybear.knowledgeowl.com/help/9-supplier-feedback

